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1. BBepeHue

1.1. Yto Takoe CornawieHmne o KOpNMOpPaTUBHOM JIMLLEH3UPOBaHNN

CornatueHve o0 KOPNopaTMBHOM NNLEH3NPOBAHUN — 3TO YAOOHbLIN U TMBKNI MHCTPYMEHT, KOTOPbIN
Softline npeanaraet csBouMm KaveHTam pgna npuobpeTeHna LWMpPOKOro cnektpa [lpoaykTos
poccuincknx MpaBoobnagatenen, BocTpeboBaHHbIX B Nt060M opraHm3aLnmm: oGUCcHOro, CepBEPHOro,
06/1a4HOro 1 MHOro KOPMOPaTUBHOIO NMPOrPaMMHOro obecrneyeHus, a TakKe Pa3INYHbIX YCAYT.

KntoueBo 0COBEHHOCTbIO 3TOr0 MHCTPYMEHTa ABAAETCS BO3MOXHOCTb MpuobpeTaTh NpakTUYecKu
ntobble MpoaykTbl, HEOBXOANMBIE OpraHN3aLMAM Pa3IMYHOIO YPOBHSA Yepe3 efMHOe COornalleHue
6e3 HeobXxOoAMMOCTM 3ak/ovaTb MHOXECTBO pPa3/IMUHbIX JOFOBOPOB C KaXAbiM OTAE/bHbIM
MNMpaBoobnasatenem nam ero ANCTPMObLIOTOPaMM.

1.2. Crpykrypa CornaweHms o KOpNopaTMBHOM JINLLEH3UPOBaHUMN

CornalleHve O KOPMOpaTUBHOM JIMLEH3NPOBAHNN MpeaCcTaBaseT cobon JOroBop, 3ak/itovaembil
mexay KnneHtom u Softline, 3akpennsroWwmini OCHOBHbIE HOPUANYECKME YCIOBUS, Ha KOTOPbIX
odopmasetcs nprnobpeteHme KnmeHtom MpoayKToB.

Kaxzabii MpaBoobnasatens npegycmMaTpuBaeT UHAMBUAYaAsbHbIE OCOBEHHOCTVM MpPUOBpPEeTeHNs ©
ncnonb3oBaHus ero [poayktoB. Bce Takme OCOBEHHOCTM MO  KaXAOMYy  OTAEIbHOMY
MpaBoobnagatento n [MpoaykTy nepeuncieHbl B AOMOJHUTENbHbLIX JAOKYMEHTAX, KOTOpble B
COBOKYMHOCTU ABAAOTCA «[TOANTUKONV NNLLEH3UPOBaHWSA» U pasMeLLeHbl Ha obULManbHOM caviTe
Softline no aapecy https://softline.ru/solutions/softline-enterprise-agreement/licensing.

rCLaHHaH I'IporpaM|vla npeI/IMyLLI'eCTB BXOAWUT B COCTaB Monntmnkn JIMUEH3NPOBaHUA. OcHoBHoO Lenbro
AOKYMEHTa ABAAeTCA OnNnCaHne npaBu noayyeHna CepBI/ICHbIX npenMmyLLecTB.

1.3. [Aewncrteune MNporpammsi Npenmywiecrs

Hactosawmii AOKYMeHT sBAseTcA HeoTbemsemMon udacTbto CornaleHns O KOpropaTUBHOM
NLEH3NPOBaHUK, 3akatoueHHoro Mexxay KnmeHtom m Softline, n BMecTe ¢ ykasaHHbIM CornalleHvnem
COCTaBAsfeT eauHblA porosop. MNoanuceiBas CornaleHne O KOPNOpaTUBHOM JMLLEH3VPOBAHWY,
KnneHT npvHMMaeT npaBuia 1 yCioBUS, NPEACTAaBAEHHbIE B HACTOALLEM JOKYMeHTe 6e3 Kaknx-nmbo
U3BATUN N UCKIHOYEHWUI.

Softline octaBnseT 3a coboi NpaBo BHOCUTb U3MEHEHUS B aHHbIN JOKYMEHT 6e3 0NoHUTENbHOro
yBegomneHna KaveHTa, nytem pa3smelieHne OOHOBAEHHOW BepCcuUM AOKyMeHTa Ha cauTe
https://softline.ru/solutions/softline-enterprise-agreement/licensing. pwn 3Tom nao0bble Takune
n3MeHeHuna ByayT NPUMEHATLCA TONbKO K Tem lNMpoaykTam, KoTopble byayT npnobpeTteHbl KaneHTom
nocne BCTYMNAEHWA B CUAY U3MEHEHWN, a K [TpoaykTam, npnobpeTeHHbIM paHee, byaeT MpUMeHATbCA
cooTBeTCcTBytOWan pegakumsa [Mporpammel [MpenmMylecTts, AencTBoBaBlIad Ha MOMEHT Takoro
npuobpeTteHus.

[na obecneyeHns Npo3pavyHOCTM U ya06CTBa yNpaBaeHUs BEPCUMAMU HACTOSALLEro AOKYMEHTa BCe
pefakunmn C yKasaHWeM JaTbl Hauasa KaXAoW COOTBETCTBYHOLEN peaakuun ByayT XpaHWUTbCA Ha
odumumanbHoM cauTe https://softline.ru/solutions/softline-enterprise-agreement/licensing B obem

4OCTyne.
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2. TepmuHbl U onpeaeneHunsn

CornaiwieHne o KOpPNoOpaTMBHOM JINL,EH3MPOBaHUM — JOrOBOP, 3akK1to4yaeMblin mexay KnmeHtom
n Softline ¢ uenbto npuobpeteHna KaveHntom [1pogyKTOB, nMpeAycMaTpuBatOWMN CCbIAKY Ha
MoAnTUKY TMLIEH3MPOBaHWSA, Kak Ha HEOTbeM/IEMYHO YacTb Takoro AOrosopa.

MonuTtuka AMLEH3NPOBaHUA — COBOKYMHOCTb OKYMEHTOB B 3/1IeEKTPOHHON GOpPMe, pa3MeLLeHHbIX
no agpecy https://softline.ru/solutions/softline-enterprise-agreement/licensing 1 cocrtaBastoLmX

HEOTbEMNIEMYHO 4acCTb Cornawenuna o KOpnopatMuBHOM NNUEH3NPOBaAHNN. B uwactHoCTM, HO He
orpaHmn4ymBancCb, B COCTaB Monntmkm JINUEH3NPOBaHNA BXOAUT U HaCTOFILLI,VIl‘/JI AOKYMEHT.

MpaBoobnaaarenn — topranyeckoe 1L, aBastoeeca obnasatenem NCKAOUUTENBHOTO NpaBa Ha
Mporpammbl  ana  OBM, pacnpocTpaHsemble B pamkax CornaweHus O KOPMOpaTUBHOM
NNLEH3MPOBaHWN.

KnueHT - topuanueckoe auuo, 3akntoumsliee ¢ Softline CornaweHne o KopnopaTtMBHOM
NNLEH3MPOBaHUN.
MpoaykTbl — [lporpammbl ans 3BM, O6nauHble cepsBucbl, CepTudukaTbl Ha TEXHUYECKYHD

NOAAEPXKY, @ TakXKe WHble COMyTCTBYHOLUME YCAYr, MpU MX OBLWEM YMOMUHAHMN B HACTOALLEM
H[OKYMEHTE.

NuueHsna — npaBo uvcnonb3oBaHusa [Mporpammbl ans 3BM, Ha yciOBMUAX HEUCKAHOUUTENbHOM
NNLUEH3MY, MpefoCcTaBaAAtoWee BO3MOXHOCTb 3arpy3kum M KOMUPOBaHWA YCTaHOBOYHbLIX MaKeToB
(ancTpunbyTnBOB), yCTaHOBKY W 3anyck lMporpammbl ans IBM Ha ycTpouncTBax npeayCMOTPEHHbIX
TMNoB. B cooTBeTCTBYIOWEM JOrOBOPE CNOCOObLI NCMOAL30BAHMA MOTYT OTAMYATLCA OT yKa3aHHbIX
BblILLE.

MHunpeHTHaa (peakTUMBHaA) TeXHUUeCKas NoAgep)KKa — MOMOLb B YCTpaHeHWUM cHoeB u
peLleHnn Bo3HMKarowmx npobaem. C6om n npobaemsl B [NMporpamme ansg 9BM — 310 Henonaaku B
pabote Mporpammsbl ais IBM, npu KOTOpbIX €CTb OCHOBAHMA NoJlaratb, YTO MPUYMHON BO3HUKLLEN
npob6aembl ABAAIOTCA CAY>XObl U aKTUBHbIE MPOLECCHl MPOrPaMMHbIX MPOAYKTOB U KOMMOHEHTOB
POCCUIACKOro NporpaMMHoro obecneuerus (ganee - ProO).

Web-caitt texHuueckon nopaepxkm (Mopran TM) — cuctema Ana nNepBUYHOrO MNpuéma wu
obpaboTkn obpalleHnin KnveHTta, yepe3 KOTOPYH OCYLLECTBAAETCA MNpPWEM, Knaccupukaums u
pernctpaums 3aaBok KnneHTa Ha MHUMAEHTHYHO TEXHMYECKYHO MOAAEPXKKY, @ TakxKe nocaesytoLuas
nepesgava vx NPoduAbHbIM cneLmanmctam cayxbbl TexHuueckon nogaep>kkn Softline. 3aech xe
XpaHUTCA mnctopma paboTbl MO 3asaBKaM M BeAETCA YYeT 3aTpayeHHOro BPEMEHW Ha pelueHune
NHUUAEHTOB.

Mporpamma /MLEeH3MPOBaHNA — BapuaHT npuobpeTeHna MNpogykToB B pamkax CornaweHus o
KOprnopaTtuBHOM nunLeH3npoBaHun. B pamkax CorsiaweHuns O KOpnopaTMBHOM NULEH3MPOBaHUM
KnneHT moxeTt npuobpetatsb MNpoaykTbl Mo ciegytowmm NporpammamM ANLEH3MPOBaHNA:

= Paccpouka - npesycmaTpvBaeT 3akNOUYeHMEe JOroBopa Ha npuobpeTeHne JIMLeH3nn c
nepexogoM B 6eccpouHoe nosib3oBaHue u/vam ObnauHbix cepBucoB. Onnata JlvueH3nn
OCyLLeCTBAAETCA 4YacTAMM B TeyeHMe Cpoka AencTBuA Aorosopa. [locie nosHoW onnatbl
JivueHsnn Ha Mporpammel ana 3BM ctaHoBATCA 6@CCPOYHBIMK, @ MPaBO Ha WCMO/b30BaHME
O6nayHbIX CEPBUCOB OFPaHMYEHO COMNacoBaHHbIM CPOKOM AeNCTBUA.
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* [Mopnucka - npeaycMaTpmMBaeT 3akJOUYEHWE AOroBopa Ha npuobpeteHve JIMUeH3Nn n/unm
O6nayHbIX CEPBUCOB Ha YCNOBMAX MOAMUCKA. B COOTBETCTBUM C MOAENbIO NINLLEH3MPOBaHWA
onnata JINLEH3MM OCYLLECTBAAETCA YacTAMW, a NMPaBO Ha WMcnosib3oBaHve JIMUEeH3UA u/van
O6nauHbIX CEPBMCOB OrPaHNYEHO COrNacoBaHHbIM CPOKOM AEeACTBUSA.

= Pa3oBoe npuobpereHue (BKI1. NOAMUCKA Ha OAWH rof u H6onee) — BapuaHT nNpuobpeTeHns
MpoayKTOB, B COOTBETCTBMM C KOTOPbIM MpesocTaBaeHne 1 onaata NpoayKToB OCyLLLeCcTBASETCS
eANHOPa30BoO.

MNMepBoHauanbHbIA 3aKa3 — M3HayaNbHOE KO/MUeCTBO [MpoAyKTOB, 3akasbiBaeMbix KiMeHTOM B
Hayase NepBoro roAa AeicTens Aorosopa’ B pamkax MNporpamMmm nLIEH3MPOoBaHUaA «Paccpouka» uam
«[Noanuncka».

E>xeroaHbIN 3aKka3s — koan4ecTBo NpoayKkToB, oniavmBaemMbix KnveHTom B [040BLLMHY AOroBOpa B
pamkax lNMporpamm nvueH3npoBaHna «Paccpouka» nam «foanmncka».

JononHutenbHbii  3aka3 (flo3aka3s) - npuobpeteHve  AONOAHUTENbHbIX  [1POAYKTOB,
oTcyTCTBYHOWMX B [lepBOHayanbHOM 3akase, VAW JOMOAHUTENbHOrO KosaudvectBa [1poayKTosB,
BK/IFOUEHHbIX B [TepBOHavasnbHbI 3aka3, B pamkax [porpamm anueH3anpoBaHus «Paccpouka» namn
«[Noanuncka».

Maker TN - 370 eavHMLa M3MepeHUs, onpesensemMas Kak 4 yaca WHUWAEHTHOM TEXHUYECKOW
noAAepP>KKMN.

13pecb 1 ganee noa “floroeopom” noApasymeBaeTca COOTBETCTBYIOLWMIM [LOroBOp, 3aK/o4aemblii Ha noctaBky MO B pamkax
Bbl6paHHOM Mporpammbl IMLEH3MPOBAHMS.
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3. O Tlporpamme lNpeumyuwecrs

Mporpamma [lMpenmyLlecTB sBnseTcs HeoTbeMaeMolr 4actbto CorialleHnss o KOprnopaTUBHOM
NNLEH3MPOBaHUM 1 NpeaocTaBaseTcs aencteyrownm Kanentam Softline.

MNMporpamma [Mpeumywects nomoraetr KaveHtam ynpoctutb nepesog ux UT-uHdpacTpykTypbl ¢
MHOCTPaHHbIX TEXHONOTMA WM MPOAYKTOB Ha POCCUICKMWE, CAenaTb CTpaTernito 3TOro rnepexoga w
AaNbHENLWEro ncnonb3oBaHus poccuiickmx MpoayktoB B UT-HPpacTpykType opraHmsaumm 6onee
pauMoHanbHOW, 6e30MacHOM M MaKCMMasbHO COOTBETCTBYHOLWEN MONOXUTENBHOMY MPOLUAOMY
onbITy KnneHTta, ocHoBaHHOMY Ha paboTe ¢ NPoAyKTaMn MHOCTPaHHbIX MPOV3BOAUTENEN.

3.1. CepBuchbl, npepocraBasemMblie B pamkax lNMporpammbl
Mpeumyuwecrs
B pamkax Mporpammel MNpenmyLuects KnmeHTy MoxeT 6bITb NpesocTaBaeH J4OCTyn K 3 (Tpem) BUAaMm

CepBMCOB B OTHOLUEHWM POCCUACKOro nporpaMMHoro obecneuveHus (ganee - CepBUCHble
npenmylectsa, [penmyLlectsa):

1. MynbTuBEHAOPHAA NHUMAEHTHAA TEXHUYECKasa NOAAEPKKa;
2. ObyueHune no npoaykTam ana nonb3osatenen n NT cneumannctos ot Akagemun Softline;
3. [Hwv KOHCynbTaumi no npogyktam n TexHonornam PrO ot Softline.

MNepeyeHb MpogykToB poccmimckmx MNMpaBoobnagatenenn nporpaMmmHoro obecneveHns, Ha KoTopble
pacnpoctpaHseTcs geuctBme [lporpammbl, npuBeseH B [MpunoxeHun N21 u N2 u moxet
n3meHsaTbcs Softline no cBoemy ycmoTtpeHwmto.

3.1.1.MynbTBEeHAOpPHaA MHLUNAEHTHAA TeXHUUYeCcKasa noaaepika

MynbTUBEHAOPHAA WHLUMAEHTHAA TexHUYeckas MNOoAAep>KKa OKa3blBaeTCA CAYy>XOOW TexHMYeckou
noaaepxku Softline. OHa BkatouaeT MeponpuATsA, HanpaB/ieHHbIE Ha YCTPaHEH e HeMCNpaBHOCTEN
1 Nnpobsem, BO3HMKaKOLLMX B Npouecce akcnayataumm UT-cepeucos B yactu MNpoayktos PI10.

KnuneHty MoXxeT npeaocTaBAATbCA:

e BbigeneHHas MHUSA cnyxbbl Nprema TeEXHUYECKUX 3anpocoB no TenedoHy, e-mail, Service
Desk;

e [loctyn k Web-canty TexHnueckon nogaepxkm Softline (Bcs nHpopmaumsa 06 MHUMAEHTE 1
XOJe ero peLweHuns);

e TexHuuecknin meHeaxep Softline ana ynpaBnaeHus npoLeccom;
e OTyeTbl NO BCEM 3aPErMCTPUPOBaAHHbIM ObpaLLeHNsaM;
e Bpems peakuuun B 3aBUCMMOCTU OT CTEMEHWN BaXXHOCTU MHLIMAEHTOB.

MyanVIBEHAOPHaﬂ UMHUUNAEHTHaA TeXHNUYeCKad noaaepi>XkKa BK/IlOYaeT:

e [lpuem un pelueHre obpalleHnin Yepes eAMHOE OKHO, BKJIOYasA MHTErpaLMoHHble Npobiembl
Ha CTblKe TEXHO/IOTUK;
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e CO6Op AaHHbIX N UccnesoBaHne Npobaemsi;
e [loaroTtoBka NnaHa peLleHns, CONPOBOXAEHME NPU peann3aLnm peLleHuns;

e [lonck W npeanoxeHne OOXOAHbIX peLeHUA ANs OnepaTMBHOIO BOCCTAaHOBJ/IEHUA
dyHKUMOHWpoBaHMa NMpoaykTa.

MpenmywecTBa Npeaso)KeHUs:

e MynbTuBEHAOPHasA Noaaep>kka cBA3KM [poayKTOB;
e EanHoe okHO andA Bcex obpalueHn KnnenTa;

e CobcTBeHHble He3aBMcMMble nccnegoBaHusa PO n matepuansl no pabote MporpaMMHBbIX
NPOAYKTOB;

° OTﬂ,eﬂbele AeMOCTeH bl AnA BOCNPOn3BeAeHNA npo6neM n TeCcTnpoBaHnA npOAyKTOB;

e OTnaxeHHble npoueccol nNpejocrtaBAeHUA TEXHNYECKOM noaaep>XkKkm B COOTBETCTBUU C
BbICOKNMU CTaHAapPTaMWU KavecCTBa,

e [apaHTUpOBaHHbIV SLA AN NoAAEPXKKN B yAa/IeHHOM peXxume 9 yacoB 5 gHel B Hegento
B pabouue gHu.

NckntoueHunsa 13 obcay>kmBaHms No TEXHNYECKOW NoaaepiKKe:

e PearvpoBaHuve Ha MHUMAEHTbI 6e30nacHOCTK, BO3HMKLWNE B nepumeTtpe UT cpeabl KnveHTa;
e Co3aaHune nan NnpoBepka NoJib30BaTeIbCKOrO KOAQ;

o [loaaepxka Ha o6bekTe KnneHTa (onsite);

e O6cyxaeHuve c Knnentom npobnem B UT cpese;

o [lpeanoxerHns o6 ontummzaumm WT cpegbl KaveHTa, npoakTMBHOE uWCMNpaBAeHWe
HefoCTaTKOB ANA CHUXEHNA YPoBHA puckoB T cuctem KnveHTa ;

o Co3paHue gusanHos UT ycayr;
e YnpaBneHue KOHPUTypaLmUaMK 1 pennsamu;
e MoandukaLma NCXOLHOrO KoAa NPOrpaMMHOro obecneyeHus;

e Co3aaHune 06HOBIEHNI K NPOrpaMMHOMY obecrneyeHuto.

3.1.2. O6byueHue no Mpogykram ansa nonb3oBarteneu n UT
cneunanucroB ot Akagemun Softline

Akagemusa Softline — obpa3oBaTesibHas 3KoCMCTEMa Ha pPblHKE KOPMOPaTMBHOrO 0byyeHus,
obbeAnHVBLLAA NEPesOBOW OMbIT M 3KCMepTU3Yy.

B noptdene Akagemum Softline npeacraBneHbl 6onee 1000 obpas3oBaTtesibHbIX NPOrpaMMm Mo
NHGOPMALMOHHBIM TEXHONOTMAM, MHPOPMaLMOHHOW Be3onacHocTK, LMbpoBOW TpaHCchopmaL My,
yrnpaBJ/ieHWO MpoeKTamu, NporpamMm Ha ctbike T n brsHeca.

Akazemus Softline umeeT aBTOpM3aLMIO BEAYLLNX POCCUNCKMNX BEHA0POB M 0becneunBaeT pas3suTme
6usHeca, TpaHchoOpMaLMIO 4Yepe3 MOATOTOBKY KBaNUOULMPOBAHHbLIX KaApoB; MPOBOAMUT
MaclTabHble obpa3oBaTesibHble MPOEeKTbl, MPOPECCUOHaNbHYHO NEPenoAroToBKy, MPOrpaMMbl
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MOBbIWEHNA KBanudUKaLuumM, Kypcbl MO caMbiM BOCTPeOOBaHHbIM HamnpasieHWsM, a Takxke
pa3pabatbiBaeT 06pa3oBaTe/ibHbIN KOHTEHT NOA NOTPEOHOCTM 3aKa3uuka.

3.1.3. lHM KOHCyIbTaL MK MO NpoayKTam u TexHosnoruam PrO or
Softline
AHU KOHcynbTauuit no npoaykram u TexHonoruam PMO or Softline — 310 KoOHcyabTaumwy,
KOoTOpble npepocTaBaaroTca KaveHTy n npeaHasHauyeHbl ANA MNOBbIWEHWUA YPOBHA 3penoctn UT
NHOPACTPYKTYpbl, ee CTabMAbHOCTW, MPOM3BOANTENBHOCTM U HE30MacHOCTK, a TakXKe MUHMMU3aL MK

NOTEHLUMaNbHbIX PUCKOB, CBA3aHHbIX C 3KcnsyaTaumen WT-cepBvcoB M nepexogom Ha
a/bTEPHATMBHbIE pPELIEHUS.

KnneHT moxet NoJly4YnTb KOHCYJibTauuun no cieayrowmmMm TeMamM:

e [lnaHvpoBaHve mMurpaummn (anrpens Ha HoByro Bepcuto pogykTa, Mepexos C pelleHuin
Microsoft, nepexog Ha obnauHble peleHuns, NOCTPOEHNe TMOPUAHON apXMUTEKTYPbI);

e KoHCynbTauum MO MNPOEKTUPOBAHWUIO peLleHVs  (apXuTekTypa, pacyeT  MOLLHOCTH,
MacLuTabnpyemoctn n T. 4.);

e TexHu4yeckmne KOHCy/abTaLMM Mo Bonpocam akcnayatauum PrO;
e Jlyuwime npakTuku akcnayaTauum n obHosaeHna Pr10.

Ha Bpemsa koHcynbTaumin 3a KnneHTom 3akpenaseTca TexHuueckuin meHegykep Softline.
OcobeHHOCTM KOHCYAbTaLUIA:

e He BK/IHOYAKOT MNOAAEPXKKY pa3peLlleHms NPobaeM U MHLNAEHTOB;
e MpPOBOAATCA YAaNeHHO B paboune yacbl B COrNacoBaHHOE BPeMS;

e BKJ/IHOYAIOT B CeHA O BOCbMM YacOB KOHCY/IbTaLMin (OAMH pabounii AeHb) OAHOrO UHXXeHepa
HenpepbIBHO MO OAHOW BbIOPAHHOM TEXHONIOIMMM, HE BKJIKOYas MOArOTOBKY K MPOBEAEHUHO
KOHCY/IbTaLMI (yCTAHOBOYHbIN 3BOHOK A/IMTENLHOCTbIO He bosiee OAHOro Yaca).

3.2. OrpaHunueHuns lNporpammsbl NMpenmyuiects
I'IporpaMMa npeMmyLecTs npeayCcMaTpmBaeT creayrolime orpaHM4YeHnA:

e [IpenmyliecTBa, KOTOpble MOTyT ObiTb NpeAocTaBaeHbl KnneHtam B pamkax [Mporpammbl,
COOTBETCTBYIOT 0b6beMy coBepluaemMblx KaneHTammn 3akymnok. YBenuueHve KonmyecTBa
AOCTynHbIX [perMyllecTB BO3MOXHO Avb6O npu  npuobpeteHnn  [JOMOAHUTENBHOTO
konnuectsa MpoaykToB B pamkax CornalleHus o KOpnopaTMBHOM JIMLEH3VPOBaHMM, NMHO
Mpw 3aKNH0YeHUM 4OroBopa Ha MaTHoe okasaHue ycayr;

2 Softline npeanaraeT WWPOKMIA NepedeHb YCyr Mo NPoAyKTamM U TEXHOIOTMAM POCCUMICKUX NpaBoobiagaTeneil.
Monyuntb NoapobHyo MHGOPMaLLMIo 06 OKa3biBaEMbIX YCAyrax, X COCTaBe U YC0BUAX MPEAOCTAaBAEHUSA, Bbl MOXKETE
06paTUBLLKCH K BalLeMY NMepcoHaibHOMY aKKayHT-MeHeaKepy.

OrnaBsneHune



e [lpevmyliectBa He MOryT ObiTb KOHBEPTMPOBaHbI B AE€HEXHble CPeAcTBa MW CKUAKY Ha
npuobpeteHne MNpoayKToB .




4. TlNpaBwuna n ycnhoeusa HauucneHusa Npenmyuiects

4.1. O6wwme npaBuna HaumcneHms Mpenmyuecrs

1. KonnuectBo goctynHbix KnneHty MNpenmywects no MNporpamme 3aBUCUT OT TMMNa CAENKN:

Mporpamma AnueH3MpoBaHUsA

CepBucHOe NnpenmyLLecTBO Pa3soBoe Paccpouka Moanucka
npuobpereHue Ha 3 roga Ha 3 roga
MynbTUBEHAOPHAsA MHLMAEHTHAS " + P\
TeXHUYeckas noaaepxka
ObyueHue -
[HW KOHCynbTaLMA - + +

2. HauuncneHue poctynHbix Mpenmylects no Mporpamme 3aBUCUT OT KOAMYECTBA M NEPEYHS
nprobpeTeHHbIX MpoAyKTOB:
+ Ob6yueHune npesocTaBasetca 3a MNpogykTbl B kateropumn «Lindposoe paboyee mecto»
*  [IHN KOHCyNbTaLM NpeaocTaBasftoTcs 3a [MpoaykTbl B KaTeropun «HppacTpykTypa»

MepeyeHb [NpoaykToB M3 Kkateropun «Lindposoe pabouee mecto» un «VHpacTpykTypa»
AOCTyreH B NpuioXeHun 1.

3. HauncneHve CepBUCHBIX NPEMMYLLECTB OCYLLECTBAAETCA C CaMOW NepBon 3akynku [NpoaykTos
B pamkax CornaweHus O KOPMOPaTUBHOM AULEH3MPOBAHMM MpU COBAOAEHUM YCIOBUN,
W3/10>KEHHbIX B AN. 1 1 2 HacTosLLero pasgena.

4. HauuncneHHble [NpenmyliectBa He NpuBA3aHbl K NepeyHto MpoayKToB, 3a KOTOpble OHU Bbinu
nosyyeHbl. AKTMBHble [penmyllecTtBa MOryT ObiTb MCMOAb30BaHbl Ha Arobble [poaykTbl U3
aKTyanbHoOro nepeyHs NpoaykTos, AOCTYMHbIX B MPUAOXKeEHUM 1.

5. o TtpexnetHum [lporpammam auvueHsnpoBaHua (Paccpouka, [lognucka) [lpeumyliectsa
HaUNCNAIOTCA Kaxabln rog npu cosepweHun KnveHtom OuepesHOro rogoBoro niarexa, a He
cpa3y 3a Bce 3 roga genctema gorosopa . Ecam KnueHt coBepluaet [lo3akas AnLeH3nM B TeYeHme
CpoKa AelCTBMA JOroBopa , TO Npu COBAOAEHUN YCNOBUA HauncneHnsa MNpenmyLuects, Takme
MpenmyLLecTBa eMy Takxe 6yayT HaUNCAEHbI.

6. Mo poroBopy Ha pa3oBoe npuobpeteHne JlvueHsnn Mpeumylectsa (MynbTvBEHAOPHAs
MHunaeHTHaa TexHWYeckas MoAAep kKKa) HAaUUCAAKOTCA 3@ KaXkayr CAenKy npu cobarogeHumn
YCNOBUI HauncneHus MpenmyLlecTs.

7. HauuncneHnue MNpenmyLLecTB NPONCXOANT UCXOAs U3 0bopoTa caenku B kateropusx “Lindpposoe
pabouee mecto” n "MHppactpykTypa”. MNMog obopoToM caenkn noHMMaeTcs obuwas cymma
nnaTexew, yKkasaHHbIX B JOrOBOPE B pamMkax OA4HOro roga, 6es yueta HAC.

OrnaBsneHune



4.2. YcnoBua HauucneHus lNMpeumywecrs npu PasoBbix

nprnobpereHusx u [losakasax B TpexnerHux NMporpammax

JINLLeH3NpPOoBaHUA

Myanl/lBeHAOpHaﬂ UHUMNAEHTHaA TeXHN4YecKasa noaaepikka

OrnaBsneHune

MynbTMBEHZOPHAsA VHUWAEHTHas TexHW4Yeckas MOAJep>KKa Hauyucasetcs  npu
cobnogeHnn ycnosuin eé nonydvenus: MNMaket TI n3 4 yacos Haumcasetca 3a 2 000 000
pybnen obopoTta caenkm no aobbiM nNpuobpeTeHHbIM [pogykTam no aroboun
MNporpamme  AnueH3MpoBaHus B pamkax CornaweHvss O  KOPMOPaTUBHOM
NNLEH3NPOBAHUN.

Mpw NocneayroLmx 3aKkasax Yacbl CyMMUPYHOTCSA C YYETOM CPOKOB.

Kak npwn PazoBom npurobpeteHun MNpoayKTOB, Tak MU NPW 3aKJOYEHUW JOroBOPOB Ha
TpexneTHne [lporpammbl JIMLLEH3UPOBAHNA Yacbl Ha WHUWAEHTHYIO TeXHUYeCcKyro
noaaepxky 6yayt aobasneHbl K Tekywemy 6anaHcy yacoB KaveHTa B Buge HOBOrO
Maketa Tl npwn kaxzon HOBOW 3akynke wan [lo3akase, yA0BNETBOPAIOLLMM YCIOBUAM
HauncneHuna gaHHoro CepBMCHOrO NPeVMYLLECTBA, MPY 3TOM CPOKM AEMCTBUA Y KaXAOro
pobasneHHoro lMaketa Tl yacoB MOryT OTANYATLCA.

Cymmbl 3aKka3oB Kak npu PazoBom nprobpeteHumn MNMpoayKkToB, Tak 1 pa3MeLLeHHble No
OAHOMY TpexneTHeMy AoroBopy Paccpoukum wam MNoanucknm He CyMMUPYHOTCS, TO eCTb
Maketbl Tl HaUMCAAOTCA OTAENBHO 3@ KaXXAbIA 3aKas.

Mpumep 1: PasoBble npuobpeteHus

1 okTabpsa KnveHT coBepwmn nepsyto 3akynky no CornaweHuto O KOPnopaTMBHOM
NVILLEH3MPOBaHNK, YAOBAETBOPAOLLYIO YCIOBMAM HauncieHnsa gaHHoro CepBUCHOMO
npevmMyLiectsa, u emy 6bin HaumcneH [llaketr TIM m3 4-x vacoB. Cpok aencrsus
HaUNCNEHHbIX YacOB OTCUMUTBLIBAETCA OT AaTbl OTrPy3KW, gonyctmm 1 okTabps. 3atem, 1
faekabpa KnaveHt coepwwmn ewe oaHo Pa3oBoe npuobpeteHue, yaoBaeTBopstoLLee
YyCNOBUAM HauncneHma gaHHoro CepBMCHOro NpenmyLLecTBa, U eMy Obll HaUMC/IEeH eLue
oavH Maket TI. Mpeapigywmii Maket Tl ewe He 6b1n n3pacxogoBaH. Takum obpasom, y
KnueHta Ha banaHce 6yaeT 8 yacoB nNoaAep kKW, Npu 3Tom y nepeoro Maketa Tl cpok
Aencteua Byaet ncumcnatbcs ¢ 1 oktabps, a y BToporo naketa — ¢ 1 gekabps.

Mpumep 2: TpexnetHme nporpammbl Paccpouku n NMoanuckun

1 okTabpa 2023 r. KnneHT 3akntoumn [lOroBop paccpoyky Ha 3 roga B pamkax
CornaweHuna o KOprnopatuBHOM JuLeH3MpoBaHuK. [lapametpbl nepsoro [ogosoro
nnatexxa no /Jlorosopy Paccpouku yAOBNETBOPANOT YC/JOBUAM HAUYMCIEHUA 4YacoB
TeXHU4Yeckor noaaep>ku. Knventy 6bin HauncneH nepsbiid MNaket TI. 1 anpens 2024 r.
KnuneHT caenan [Jozakas B pamkax TpexneTHen Paccpouku, npu aTom caenaHHbiv [lo3akas
He ygaoB/ieTBOpAeT ycnosBuaM HauucneHua [laketa TI. [loHauncneHwsa paHHOro
CepBuCHOro npenmyLLecTBa He npousonget. 3atem, 1 okTabpsa 2024 r. KnmeHT coBepLumn
BTOpon ExerogHbin nnatex no Jorosopy Paccpouku. [MOCKONBKY MO TPEXAETHUM
[JoroBopam Paccpoukn Bce ExerogHble nnatexu paBHbl no cymme, KnneHty 6bin
HauncneH BTopou MakeT TI, koTopble HbIM fo6aBAEHbI K TekyLLemy 6anaHcy MNakeToB
TI KnneHra.



YcnoBua koHBepTauuu B apyrve Buabl [Mpeuvmywects: 1 laker TM moxet 6bITb
KOHBepPTMpPOBaH B 4 6anna obyuenus; 3 lMaketa Tl moryT 6bITb KOHBEPTUPOBaHbI B 1
AEHb KOHCYbTaLMWN.

O6yueHne

ObyueHure Hauucnsetrca no 1 6aany 3a kaxgble 400 000 py6aeirt npuobpeTeHHbIX
MpopykToB M3 Kateropun «LindpoBoe pabouee Mecto». Kaxabli Kypc CTOUT
onpeseneHHoe Koin4yectBO 6annoB B 3aBMCMMOCTM OT crieundukmn n ANUTeNbHOCTH
(MpunoxeHue 2).

Bannbl cymmupytoTca B TeueHMe BCEro Cpoka JencTBUS TpexJeTHero AoroBopa
Paccpouku n Moanwnckn.

Mpw 3akntoueHnn AOroBOPOB Ha TpexsaeTHWe NporpamMmbl AnLeH3npoBaHus, baanbl Ha
obyueHue 6yayT sobaBneHbl K TekyLemMy banaHcy 6annos KnveHTta npu KaXxgomMm HOBOM
[lo3akase, yAOBNETBOPAIOWEM YCAOBMAM  Hauucnenus AaHHoro  CepBUCHOro
npenmyLectBa. KaneHT MoXeT ncnonb3oBaTb 6annbl nocane Kaxzaoro (4o)HaunmcneHuns
nmbo konuTte 6annbl, Haumcasemble Ha ExxerogHble naatexxu v [lo3akasbl M UCNO/Ib30BaTh
BCe HakomnJieHHble H6annbl cpasdy Npw 3akase Kypcos B Akagemun Softline.

CyMMbl 3aKa3oB, pa3MeLLeHHblE MO OAHOMY TpexNeTHeMy AoroBopy Paccpouku mam
Moannckn, He CyMMUPYHOTCSA, TO eCTb Baa/ibl HAUNCAAIOTCA OTAE/bHO 3a KaXKAbI 3aKas.

an/IMepr AOHa4vncneHna 6annoB aHaNOrNYHbI npmMmepamMm Mo HaydyncneHno 4Yacos
TEXHNYECKOM noaaep>xke, npueeAeHHbIM BblLUE.

YcnoBusa koHBepTauun B apyrve Buapl MNpenmyliects: 6 6an1oB obyyeHns MoryT 6biTb
kKoHBepTMpoBaHbl B 1 MakeT TI1; 15 6annos obyyeHns MoryT 6biTb KOHBEPTUPOBaHbI B 1
[leHb KOHCyAbTaLMN.

AHu KoHcynbTaumii

OrnaBsneHune

[Hn KoHcynbTaummn - 3a kaxable 5000 000 pybnen B kateropun «VIHpacTpykTypa»
Hauncnsaetca 1 [eHb koHcynbTaumii (1 aeHb paBeH 8 yacam).

[Hn cymMMunpyroTCA B TeUeHMe BCero cpoka AencTena TpexnetHero Jlorosopa Paccpoukm
n Moanncku.

Mpn 3akntoueHnn [loroBopoB Ha TpexseTHue [lporpamMmbl auvueH3npoBaHua [Hu
KOHCy/abTauumn 6yayT gobaBieHbl K Tekywiemy 6anaHcy [Heln npu KaxXzoM HOBOM
[lo3akase, yAOBNETBOPAIOWEM YCNOBUAM  HauucneHus pgaHHoro  CepBUCHOro
npeumyLlectsa. KavMeHT MOXeT Mcno/ab3oBath [HW nocne Kaxkaoro (4o)HauucieHus
nmbo konutb [JHW, Haumcaaemble Ha ExxerogHble naatexxu u [lo3akasbl U MCNOL30BaTb
BCe HakomnJieHHble [HW cpa3y Npu 3aKa3e KOHCyAbTaLl .

CyMMbl 3aKka30B, pa3MmeLleHHble MO OAHOMY TpexaeTHeMy Jorosopy Paccpouku mam
Moanuckn, cymmmpytotca. To ectb ecim 3a NepBoHayanbHbIn 3aka3 [JHW KOHCyAbTaL MM
He 6blY HauMCaeHbl, MOCKObKY He Hblv COBOAEHBI YCNOBUS A1A UX HAYNCIEHWA, TO
OHW MOTyT 6bITb BMepBble HauucaeHbl Mpu [lo3akase AWLIEH3WIW, ecan MnapameTpbl
MNMepBoHayvanbHOro 3akasa v [lo3akasa y40BleTBOPAIOT YCNOBUAM HAUYUCAEHUSA AaHHOrO
CepBuCHOro npenmMyLlecTsa.

YcnoBusa koHBepTauum B apyrve Buabl Mpenmywects: 1 [leHb KOHCynbTaLMA MOXET
6bITb KOHBepTMpOBaH B 2 Maketa TIM nan 10 6annoB Ha oby4eHwue.



4.3. Cpokwu peicreBua Npenmywects

Y kaxgoro n3 Tpex CepBUCHbIX NPEVMYLLECTB €CTb CPOK €ro AencTBUs.

a. Cpok pevctBusa pgoctynHoro [MpeumyuwiectBa MynbTUBEHAOPHAs WHUWAEHTHAs
TeXHNYecKan noaaepxkka, HaumcaeHHoro npu Pazosom npuobpeTteHnmn MNpoayKToB,
OrpaHM4YMBaeTCca OAHWM TOAOM C JAaTbl OTIPYy3KM MO JoroBopy Ha Pa3osoe
npuobpeteHue.

b. Cpok paenctBua aoCTynHbIX [pevMyLLecTB, HaYMCAEHHbIX NpU nNpuobpeTeHnm
MpoaykToB No JoroBopam TpexseTHen Paccpouku nam MNoannckun, orpaHnymnBaeTcs
cpokoM genctBua Paccpoukn wmam  Moanuckn. [lo  OKOHYaHWUM  AeNcTBUA
cooTBeTcTBYytoLen Paccpoukn wam lMognuckn Bce HaumcaeHHble CepBUCHbIe
npevMyLLecTBa, ecm He 6blan MCNOb30BaHbl, cropatot. [NpoaneHve [orosopos
TpexneTHen Paccpoukn mam MNoanuckM He O3HauaeT aBTOMAaTUUECKW MPOAJEeHUs
Cpoka AeWcTBUA HaumcieHHbIx CepBUCHbIX NpevmyLllects. [py npoaneHnun Takux
[oroBopoB  HauucneHve  AocTynHbix  CepBUCHbIX  npeumyulects  byaet
OCYyLLEeCTBAATLCA 3aHOBO.

5. [lopsaaok ncnonb3zoBaHusa NMNpenmyuiects

5.1. O6bwue npaBuna ansa Bcex Bnaos MNMpenmyuiects

1. Tlocne nonHoro odopmieHua caenkn Ha npuobpeTeHne [MpoayKTOB B pamKax
CornalueHns 0 KOpPMopaTMBHOM JIMLIEH3MPOBaHMM, KaveHT nosyyaeT npuBeTCTBEHHOE
nMceMo € MHGOpMauMen O AOCTYMHbIX [lpermyllectBax, UX KOAMYECTBE, CPOKax
AEeNCTBUA, CO CCbIIKaMM Ha HeoHXOoAMMble PECYPCbl U JOKYMEHTbI, B KOTOPbIX MPOMMCaHbI
npasuna v ycnosua aenctema Nporpammel MpenmyLyects.

2. KnneHTt moxet notpatutb MNaket TI1, JHW KOHCyAbTaLuiA, 6annbl Ha obyueHne Ha ntobon
NPOAYKT/N0OYI0 TEXHONOTUIO W3 AOCTYMHbIX Ha MOMEHT 3aka3a Mo akTyalbHOMY
NepeuYHIo Mo KaXaoMy KOHKpeTHoMY [MpenmyLiectBy, npuBeseHHoMy B [MpunoxkeHum 1
N 2 HacToALLEero 4OKYMEHTa.

3. Bonpockl no aktuBauum Bcex BuAoB [Mpenmyliects no AaHHoW [MporpamMmme MOXHO
HanpaB/iATb Ha sea-benefits@softline.com.

5.2. MyanMBeHAOpHaﬂ MHUUNAEHTHaA TeEXHUUYecKad noajepikka

1. Kaxapii HaumcneHHbl MNaketr TI HeobxoaMMO akTMBMPOBATb Yepe3 TexHMYecKoro
MeHeaxepa Softline. Tpu nepBuYHOM akTMBaUUW  TeXHUYECKUA  MeHeaxKep
pernctpupyet KnneHta Ha Web-calite TexHuueckon noaaepxku Softline, B kotopoli B
AanbHenweM KaneHT cMOXeT perncTpuvpoBaTth 3afBKM Ha TEXHNYECKYHO MOAAEPKKY U
OTC/IEXMBATb UX NCMONHEHME.

2. Mocne pernctpaumn [aketa TIM  TexHuuyecknum MeHeaxepom Softline, kaxabin
aBTOPW30BaHHbIA Moab30BaTeNb KaneHTa MOXeT OTKpbiBaTb 3asABKM Ha TEXHWYECKYHO
NoAAepPXKy B CUCTEME.

3. Kaxgoe cobbiTme, cBAzaHHOe ¢ obpaweHunamm KnveHta yepes Web-cant TexHmnuyeckomn
noaaepxkun Softline, oTpaxaercas B Hel M COMPOBOXAAETCA YBEAOMIEHUAMMY,
NPUXOAALLMMU Ha MOYTOBbIN (-ble) ALLMK(1) aBTOPU30BaHHbIX NoAb3oBaTenen Kanenra:

e pernctpauus MHUNAEHTa TEXHNUYECKOW MOAAEPKKM;

OrnasneHune
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5.3.

5.4.

OrnasneHune

e KaXAbl OTBET COTPYAHMKA TEXHUYECKOW NOAAEPKKM;

® MNOATBEPXAEHMWE PELLUEHNA NHLUNAEHTA U 3aKPbITUE 3asBKM.
MNMocne HaxOXAEHWs peLleHns WHUWAEHTA COTPYAHUK TEeXHMUYECKOW MOAAEP>KKM
BbiCbl1aeT KAMEHTY MUCbMO C pe3toMe MO BbIMNOJHEHHOW 3asBKe, MHOPMaUMen o
KOZIMYeCTBE CMMCAHHbIX Ha MHLUWAEHT YaCoB M 3aMpOCOM Ha 3aKpbITUe UHLUMAEHTA.

O6yueHue no npoaykram Asa nosb3oBartesnen n UT
cneunanucroB ot Akagemun Softline

Mo Mporpamme npeumyliectB KaneHT MoXeT BblbpaTb Nt060N Kypc 0byyeHus no
npoayktam PO, npuseseHHbIM B [puaoxeHun 2.

[ns 3anmcn Ha Kypc HeobXxoAMMO OTNPaBUTL 3aABKY Ha agpec sea-benefits@softline.com

AHn KoHcynbTaumin no npoaykram u TexHonorunam PrO or
Softline

Ana BbibOpa 1 cornacoBaHusa KOHCyAbTaumi KnveHTy HeobXxoa1Mmo HanpaBuUTb 3asaBKy Ha
KOHCYbTaLMIO MO 3NEKTPOHHOM NOoYTe Ha sea-benefits@softline.com.

MonyumB 3asBKy, TexHWuyeckui MeHesaxep Softline cBsa3biBaeTcs ¢ KnneHtom ans
YTOYHEHMA €ero 3arnpoca Ha KOHCY/bTauuilo U MPOBeAEeHNA YCTaHOBOYHOrO 3BOHKa
AIVTENbHOCTBbIO He Bosiee OAHOro 4aca C yyaCTMeM COOTBETCTBYHOLErO NPOdUIbLHOro
NHXEHepa ANA YTBEPXAEHWA Crucka BOMPOCOB W TeM AnsA OOCy>XAeHWAa B pamkax
KOHCynbTaumun. [AnTenbHOCTb YCTaHOBOYHOrO 3BOHKa He BKAHOYaeTcA B 0OLyyto
AJIVTENIbHOCTb KOHCYNbTaUMW 1 He TapuduumpyeTca oTAebHO.

Mocne yTBepXAeHWA TeM UM CNMCKa BOMPOCOB AN KOHCYAbTaUuMM TeXHUYecKuu
meHeaxep Softline cornacosbiBaeT ¢ KnveHToM 1 3aTeM pe3epBupyeT BbibpaHHytO AaTy
419 NPOBeAEHNN KOHCY/NbTaLuW, BbICbINAET MPUrAalleHe Ha OHJIaWH-KOHCY/bTauuio
COr/J1acoBaHHbIM YYaCcTHMKaM CO CTOPOHbI KineHTa.

B Ha3zHauyeHHyto AaTy MPOBOAMUTCA OHNAWH-KOHCY/IbTaL s MO BbiIBpaHHOW TEXHONOTUN B

YAANEHHOM pexXwumMe C WUCMO/Nb30BaHMEM 3apaHee COrNacoBaHHOrO CpeAcTBa
KOMMYHMKaLMA.
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